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We are responsible for almost
14,000 properties providing homes
to over 20,000 people and provide
employment for over 540 people.
The formation of the Group has utilised
the combined strengths of both
Parkway Green and Willow Park to
safeguard services, share resources,
provide efficiencies and streamline
services across Wythenshawe, for
the benefits of our tenants and the
community.
The new Board governance structure
was implemented in April 2016
comprising of 12 members each having
their own designation.
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- Wythenshawe’s Resilience (Nigel)

Since Group formation in 2013 we
continue to grow from strength to
strength delivering our vision of:
“Communities where people choose
to live and work, having pride in their
homes and services.”

The Bishop of Manchester, The Right
Reverend Dr David Walker said, “One
of the signs of a quality Housing
Association is that it doesn’t rest on
its laurels. In my first year as Chair of
Wythenshawe Community Housing
Group I have been struck by the
determination of both staff and board
members to see that we are constantly
thinking of how to serve the people
of our area better. Our challenge is
to provide the best possible homes,

in the right neighbourhoods, that will
allow people at every stage of life to
thrive as part of our community, and
for their communities to be strong and
engaged.

Each of the above key challenges will
continue to be the subject of strategic
focus, supported by the Group’s
delivery of the annual Corporate Plan
and Service Plans.

Many of the new homes we are building
at present do just that, they meet
housing needs and aspirations that we
couldn’t have met just by doing more
of the same as the past. At the end
of the 2016-17 year I can confidently
say that we have a better grasp both
of our strategic intentions and of the
resources we will need to reach them.”

The 5yr Strategic Plan can be
accessed through the hyperlink
below:

The revised Group’s Strategic Plan,
sets out in simple terms our direction
of travel leading to 2020. No-one can
accurately predict the future but our
ability to respond flexibly and with
clear sense of purpose will help the
Group enhance its mission through its
organisational values.

The new Board will continue to
find ways of delivering excellent
community services for the benefit of
the people of Wythenshawe putting
our tenants at the heart of everything
we do. We would like to extend a
big thank you to all our tenants,
employees and new Board for their
contribution throughout the past year.

The delivery of our vision for the
business is what underpins all our work,
we will continue to put residents at the
heart of our business and everything
we do.

www.wchg.org.uk/wchg-strategicplan
This report will also focus on Value
for Money, our performance and our
annual accounts.

This report will highlight the progress
of the Group mapped against the six
pillars within our 5yr Strategic Plan
our 2020 Challenge, and demonstrate
how we are adapting to the changing
operating environment ensuring our
services remain fit for purpose, it will
provide a backward glance of the
successes achieved in 2016/17.
Our 2020 Challenge
1 Growth
2 Services
3 Partnerships
4 Viability
5 Community Investment
6	Towards Independence,
breaking dependency

The Bishop of Manchester, The Right
Reverend Dr David Walker,
Group Chair of the Board
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G R OW T H

WCHG has embarked on an impressive £100 million
development programme which will see 836 new homes
being built in the Wythenshawe area. This development
programme will meet the needs of the community and
complement the “GM Strategy” in Manchester, providing
a range of rented and home ownership opportunities and
bringing significant social value to the local area.
The provision of houses for sale, shared ownership and
market rent will mean we need to adequately model our
business plan to reflect these differing risks: ensuring we
have the correct skills set in both governance and the
management team to control and manage operations.
Its been a wonderful year for
Manchester. Wythenshawe Community
Housing Group is one of the main
housing providers in Manchester
offering quality and affordable homes,
customer service excellence and being
the cornerstone to resident’s lives
across Wythenshawe.

As we embed our ongoing
development programme, we
recognise we will need to look within
and beyond our geographic boundaries
to meet housing demand locally.

the Board. Key to this criteria will be
viability, affordability, the protection of
our existing assets for the sustainability
of our communities, and the fit with our
current business.

The Board will consider opportunities
that fit with our vision and values, and
appraise schemes against specific
criteria, to be agreed and approved by

WCHG will provide 836 new quality
affordable homes and we want to build
even more.

• Outright sales 54

• Market rent 48

• Shared ownership 244

• Rent to buy 39

836
NEW HOMES

451
AFFORDABLE
RENT HOMES

4 W Y T H E N S H AW E A N N U A L R E P O R T 2 0 1 6 / 1 7

• Affordable rent 451

244

SHARED
OWNERSHIP
HOMES

100m

INVESTMENT

39
RENT TO BUY
HOMES

48

MARKET
RENT HOMES

G ROW TH 5

PROGRESS ON OUR
D E V E LO P M E N T WO R K
2 0 1 6/ 17 ‘ V I L L AG E 1 3 5’

Residents can benefit from an on site
beauty salon, spa and therapy room,
bistro, landscaped sensory gardens and
luxurious communal areas for relaxing
and spending time with family. The high
quality facilities and 24 hour extra care
provision on site enables older people to
maintain their independence for longer,
a key aim for most people.
‘Village 135’ offers its residents
independent living in their own twobedroom apartments designed to meet
full mobility and access under Lifetime
Homes, while ensuring living spaces
are flexible in design and provide the
level of care necessary for bespoke and
changing needs.
The Group completed a number of other
developments during this year;
•	Nesfield Road
(3 units for Affordable Rent)
•	Bideford Drive
(10 Units for Affordable Rents)
•	Daine Avenue
(7 Units for Affordable Rent)

WCHG also started on site with a
number of sizable new developments
which will benefit from off road parking
and landscaped gardens, estimated
completion in 2017;
•	The Woodlands (131 units)
53 houses for outright sale
78 apartments affordable rent
•	Bramcote Gardens (70 units)
30 Shared Ownership,
40 Affordable Rent
•	Lullington Close (4 units)
4 Affordable Rent
•	Woodhouse View (5 units)
5 Affordable Rent
•	Nathan’s Millhouse (8 units)
8 Affordable Rent
•	Selstead Road (11 units)
5 Affordable rent,
6 Shared ownership
WCHG Chief Executive Nigel Wilson
said, “We are committed to bringing
new homes to the market meeting the
needs of a wide spectrum of people
here in Wythenshawe, helping the
council address its ambitions to provide
new affordable homes for people who
are working and those new to the
property market but also importantly
keeping our existed rented stock
available to those who want to rent
homes here in Wythenshawe.”
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•	Managing flood and pollution risks
when planning drainage systems.

£5m investment brought into
Wythenshawe from HCA grants for
new build.

•	Considering energy and resource
efficiency of the building.

ENVIRONMENTAL
IMPACT

The Group was delighted to welcome the first residents
to their £24m flagship development ‘Village 135’:
providing 135 new homes through an Extra Care
Specialised Housing Development for Older People
which includes £5.19m from the Department of Health
through the HCA.
Located on the junction of Brownley
Road and Hollyhedge Road the
development consists of 66 apartments
for affordable rent, 39 apartments for
shared ownership and 30 apartments
for outright sale.

ECONOMIC IMPACT

Building new homes has an impact on
the environment and there are many
considerations to take when planning
developments for example:
•	Conducting an arboriculture survey
to assess the implications on local
plants & trees.

SOCIAL IMPACT
Mr Fox lived in a 4-bedroom house, but
with various circumstances surrounding
his illness was confined to one room.
He hadn’t been able to get upstairs for
over 3 years, and couldn’t go out into
the garden, his home did not meet his
needs any longer.
Village 135 attracted Mr Fox as the
apartment is all on one level and
was adapted to meet his mobility
needs. He has been able to adjust the
specifications of his living space, electing
for hard floors to make manoeuvring
in his wheelchair much easier. The wet
room allows him to have showers and
he likes the fact that he will have access
to assisted bathing several times a year.
Knowing the district nurses are just
across the road is reassuring, as is the
security aspect.
Mr Fox said “I couldn’t wait to feel the
freedom I once had but for so long had
been denied. It’s been out of my control
until now so, knowing I can do these
things, is tremendous.
I am looking forward to meeting new
people and the community activities;
there seems so much to do, especially
with the college across the road. I enjoy
art classes so am hoping a few of us
can get together, and use of one of the
community rooms to set one up!
I was inspired to look for somewhere
new and had started to look at
bungalows. But then I came across
Village 135, made some enquiries and
never looked back.”

WCHG’s Cotefield Road new build
development has been built to exceed
building regulations, built to Code for
Sustainable Homes Level 3 and Level
4 standard. These properties achieve
on average a Band B on their Energy
Performance Certificate. This 38
property development alone will save
88 tCO2 per annum.

•	Assessing the impact of any ground
and ground water contamination.

135

•	Carrying our wildlife surveys for
badgers, bats and other protected
species.

NEW HOMES
PROVIDED BY
VILLAGE 135

£24m
FLAGSHIP VILLAGE
135 BUILT

249

NEW HOMES TO BE
BUILT IN 2016/ 17

24hr
BUILT TO CODE FOR
SUSTAINABLE HOMES
LEVEL 3 AND
LEVEL 4 STANDARD

EXTRA CARE
PROVISION
ON SITE

£5.19m
HOMES COMMUNITY
AGENCY
INVESTMENT FOR
VILLAGE 135

88tCO2
SAVED PER ANNUM
FOR COTEFIELD
ROAD
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S E RV I C E S

We deliver high levels of customer satisfaction as one of the top performing
landlords of our size and are clear how we compare with relevant peers. Our
target will be to achieve upper quartile performance where we believe this
delivers VFM across our services.
WCHG were awarded the prestigious Customer Service Excellence (CSE)
accreditation with an outstanding 8 compliance plus, distinction marks.
CSE is a standard that measures quality of delivery, timeliness, information,
professionalism and staff attitude in the provision of public services.

OUR CUSTOMERS
We will use profiling and Customer
Relationship Management intelligence
to develop our approach to customer
service supporting a ‘right first
time’ approach, seeking to achieve
excellence in this area. The use of
technology will be kept under review to
ensure the broadest range of choice of
access to our services is available to
our customers.

Working alongside our customers we
will review and refresh all our services
to ensure that they are fit for purpose
and delivering efficiently.
We understand the costs of all our
services and have made active
decisions on their growth, sustainability
or transformation, ensuring that the
most efficient and effective services
are available for our customers. We
will put in place the most appropriate
resources to ensure we can manage
this work and be able to effectively
benchmark our results with suitable
peers.

We encourage the involvement of our
tenants in reviewing and improving
our services. During the year 67
tenants were involved in scrutiny,
shaping services and performance
measurement; volunteering a total of
2,874 hours of their time.
The Group’s Board monitor a spectrum
of key indicators to ensure that tenants
are receiving high quality services in
exchange for their rent. The adjacent
table sets out the indicators that
the Group Board monitor and the
improvements that have been made in
the last 12 months.

OUR
ENVIRONMENT
•	nearly 16,000 garden maintenance
visits
•	carried out work to 449 void
gardens
•	cut 16,500,000 square metres
of grass
•	carried out maintenance work to
1,579 trees
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Actual
Performance
2016/2017

Actual
Performance
2015/2016

Current rent collection percentage

100.5%

99.6%

100.6%

Former tenant rent collection percentage

150,000

176,397

116,110

Current rent arrears percentage

4.26%

4.14%

4.03%

Property Turnover percentage

5.5%

4.47%

4.7%

19 days

17.22 days

19.13 days

90%

88.98%

87.89%

98.5%

98.4%

98.47%

3%

3.4%

3.12%

Percentage of properties having a gas safety
inspection within the last twelve months

100%

100%

100%

Percentage of Emergency and Appointable Repairs
completed within the target time

99.9%

99.94%

99.93%

Percentage of repairs completed on the first visit

94.5%

94.23%

94.39%

Percentage of customers satisfied with repairs

96.5%

99.92%

96.92%

Total average void turnaround time for properties let
in the month (calendar days)
Percentage of calls answered in 30 seconds
Satisfaction with contact centre
Sickness absence

Direction of travel key:
• Colour measures actual performance against the target;
• Direction of travel measures performance movement between
2015/2016 and 2016/2017.
Better

In addition to gardening services we
also work to maintain an attractive
environment:
•	6,504 cleaning visits to
communal areas
•	street cleansing team collected
14,844 bags of waste
•	carried out 463 waste removal jobs;
collecting 140 tonnes of waste
•	169 hours of community clean ups,
tree planting and supporting local
groups

Targets are set in line with objectives, the level of performance that
our tenants require and that can be delivered within budget.

Worse

165mil

In order to maintain and improve the local environment we invest in a range of
environmental services.
We offer services to tenants who are
unable to look after their gardens
and maintain communal gardens
throughout the year. When a tenant
moves out we visit the property and do
any required work to ensure the garden
is ready for the tenant moving in. We
work in partnership with Manchester
City Council to maintain grass, hedges
and trees on road verges and in public
spaces.

Target
2016/2017

Direction of
Travel

Board Indicators Description

SQUARE METRES OF
GRASS CUT

1,579
TREES MAINTAINED

16,000
GARDEN
MAINTENANCE VISITS

449
VOID GARDENS
MAINTAINED

2,874hr
VOLUNTEERED BY
TENANTS

67

TENANTS INVOLVED IN
GOVERNANCE

SERVICES 9

The Group has a robust performance management framework where monthly
performance is monitored through Key Performance Indicators, satisfaction and
financial data by the Leadership Team (LT), and subsequently reported to the Group
Leadership Team (GLT) and Board.
The Group’s Business Intelligence
System (Qlik) enhances our ability to
analyse and utilise data to improve
reporting and performance across
the Group, by using a dashboard
approach enabling cost, performance
and satisfaction to be reviewed
together in addition to benchmarking
and trend analysis.

In the Group’s Corporate Plan a
specific VFM objective is included
for each service area to ensure VFM
is embedded throughout the Group
across all business areas.

The Group’s Appraisal Framework
has a clear VFM competency
(demonstrating efficiency and
effectiveness) which every member
of staff is measured against through
performance targets which are
monitored through the monthly one-toones and appraisal reviews.

Income 2016/2017
Rental income £59.2m (87%)
Right to Buy proceeds £4.4m (6%)
Shared Ownership Sales
& Outright Sales £2.4m (4%) 
Non-social housing income £1.5m (2.2%)
 ther income including interest
O
receivable £0.1m (0.2%)
Revenue Grant income £0.4m (0.6%)

70%
OF STAFF TRAINED
IN CARBON
LITERACY

£68.1m total

HOW THE GROUP’S
FUNDS ARE SPENT:
For the year ended 31 March 2017, the
above income resources were used to
fund the following operational spend:
All costs are benchmarked across
the sector through a range of sources
in order that a clear comparison
of operating costs is achieved and
variances understood.

OUR HOMES

WCHG is proud to be a gold accredited
‘Investors In People’ employer working
towards Platinum status in the next
financial year.

We manage almost 14,000 properties
and take pride in the standard of homes
that we provide; with 100% of properties
meeting the Decent Homes Standard.
We continue to invest in our assets
with over 5,000 homes benefiting from
improvements such as new Kitchens,
Central Heating and Boiler Renewals,
Insulation Upgrades, New roofs and
water goods, and replacement fencing
and gates over the last year.

WCHG has a comprehensive health and
wellbeing offer as part of the benefits
package for colleagues. This includes a
health cash plan, cycle to work scheme,
contribution towards gym membership
or leisure learning and the opportunity to
benefit from an annual health check.
As partners in the Carbon Literacy
programme we are working as one of 20
landlords to reduce the carbon footprint
of Manchester. Our commitment is
to deliver one day’s worth of learning
for every colleague regarding carbon
literacy. This training has been delivered
using a combination of peer to peer
training and on line resource. 70% of
staff have completed their training and
are accredited as carbon literate. The
training has also been incorporated
into the induction training programme
for new staff members joining the
organisation.
We actively employ colleagues from
the Wythenshawe area. We have
repeated the measurement carried out
previously regarding our investment in
local people. 240 colleagues live in the
Wythenshawe area; this represents 47%
of all colleagues.

Expenditure 2016/17
Management & Services £15.2m (21.1%)

•	Salaries paid to local colleagues:
£5,273,163

Routine & Planned Maintenance £10.8m
(15.4%)

•	Training investment in local
colleagues: £82,739

Investment in Stock £13.2m (18.7%)
Purchase and development of
new properties £17.0m (24.1%)

Of the properties let during the year,
46 were to households considered
homeless and one to an individual who
had been rough sleeping.
Our homes achieved a SAP rating
of 73. The Standard Assessment
Procedure (SAP) is the industry standard
methodology in the UK for assessing
the energy performance of domestic
dwellings. Measures continue to be
taken to reduce the environmental
impact of our homes, including:

Cost of sales £5.5m (7.9%)
Bad debts £0.4m (0.6%)

£70.4m total

£59.2m
RENTAL INCOME

•	1,080 homes benefited from cavity
wall insulation.
•	c1,000 properties have had A
rated energy efficient condensing
combination boilers installed.
We have undertaken an independent
assessment of our environmental
impact. This focused on our carbon
emissions and resource efficiency and
included some recommendations that
we are taking forward to continue to
reduce our impact.

£13.2m
INVESTMENT IN
STOCK

We are proud to continue to be an
accredited Living Wage employer.

Interest payable £6.0m (8.5%)
Other including Regeneration £2.2m (3.2%)
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OUR PEOPLE

£10.8m
SPENT ON ROUTINE
AND PLANNED
MAINTENANCE
WORK

73

OUR HOMES
ACHIEVED A SAP
RATING OF 73

SERVICES 11
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PA RT N E R S H I P S

Our approach to partnership working will be aligned
to the delivery of our strategic objectives. We will
grow and develop partnerships which can deliver
tangible benefits to our customers maximising VFM,
strengthening our alignment to Health, Education and
Employment through working with key partners.
In this report our partners will provide a backward
glance to the successes of effective partnerships and
its impact on the Wythenshawe community.

MANCHESTER
ENTERPRISE
ACADEMY
Wythenshawe Community Housing
Group are one of the key partners for
MEA, they champion our students and
our families and support us to deal
with many of the challenges faced
by our community. The proactive
approach of the Housing Group in
the community pre-empts many of
the potential problems our students
face – particularly for those times when
the students aren’t in school. WCHG
supports us with a grant which allows
us to offer the sort of opportunities
that our families would not be able to
access without this support. One of the
key aspects of this is our annual trip
to Valencia where nearly 35 students

experienced the excitement of visiting
a Spanish city to supplement their
language studies. The grant from
WCHG allowed us to significantly
subsidise this life changing visit and the
time in Valencia motivates our students
to want to succeed in a challenging
academic subject which they find
difficult.
The WCHG grant allows us to invest
in a range of support mechanisms for
students – from basics like uniform
to allowing us to run outward bound
trips, Geography field trips, a range
of sporting activities and cultural
excursions. For our 6th formers,
looking to go onto University, WCHG
provide a £1,000 grant to help the
students adjust to the pressures of
the first year of studying at University.
This amazing investment removes

many of the barriers which prevent our
students committing to University as a
destination and this grant has meant
over 20 students, all first time undergraduates within their families, have
made a successful transition to higher
education.
WCHG is an incredible governance
partner – they provide us with
invaluable local governance information
and this means we are able to respond
to the challenges our families face.
At a Trust Board and Director Board
level, WCHG are a key local partner
who challenge us to provide not only
an excellent academic education for
our students, but also to nurture a
whole range of social and emotional
skills so that we produce generations
of students who can make positive
contributions to Wythenshawe and
beyond.

VO LU N T E E R I N G
I N LO C A L S C H O O L S
Several colleagues have volunteered their time to support local schools through
the year. Activities undertaken include mentoring students, supporting young
people with reading and literacy and taking on the role of school governor.
Colleagues spent a total of 162 hours supporting local schools.

35
STUDENTS VISIT
BARCELONA TO DEVELOP
THEIR SPANISH SKILLS
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Win
MEA WON THE
‘SECONDARY SCHOOL
OF THE YEAR 2015’

162
HOURS SUPPORTING
LOCAL SCHOOLS

V O L U N T E E R I N G I N LO C A L S C H O O L S 1 3

MANCHESTER UNITED
FO U N DAT I O N

It has been another good year for Wythenshawe and once again we have much to
be proud of, the transformation of our area continues, with millions of pounds worth
of investment in business, housing, transport and education.

The strength of our strategic partnership with
the Wythenshawe Community Housing Group
(WCHG) continues to bring about positive results for
Wythenshawe. Through a full time presence in the
Manchester Enterprise Academy (MEA), Manchester
Health Academy (MHA) and the Woodhouse Park
Lifestyle Centre the Foundation’s programmes and
activities mirror the ambitions of the WCHG in that we
both want to create greater opportunity and prospects
for young people in Wythenshawe for the betterment of
their community.
The importance of partnership in making
a tangible, long term difference has
never been more important. Young
people are facing many challenges
in their development as they journey
through primary & high school and on to
the next stages of their lives. They need
to become employable and equipped
with the right skills sets so that they can
choose their pathway, whether that be
an apprenticeship, further education or
paid employment.
The funding that WCHG provides,
allows us to focus our collaborative work
with young people on employability and
life skills development. Tailored initiatives
in each of our bases concentrates
on developing leadership qualities, a
combination of specific skills and abilities
and confidence in order to explore
and achieve change and success. In
addition we believe it is important to
take the young people of Wythenshawe
outside of their community to benefit
from social mobility.
Business enterprise, promotion of
good health & well-being, literacy
programmes, open and free physical
activity through our Street Reds
sessions (MEA & MHA), attendance
at bespoke Science, Technology,
Engineering & Maths (STEM) events
outside of Wythenshawe, Greater

Manchester wide football tournaments,
Foundation led employment fairs,
volunteering & qualification opportunities
and intergenerational projects have
all played a part in being a catalyst for
better things.
John Shiels, Chief Executive of
Manchester United Foundation said
“My sincere thanks go out to the board
and staff of WCHG. It is a privilege to
partner with them to facilitate change
in the lives of so many young people
in Wythenshawe. In a time of so much
ambiguity the need for certainty,
innovation and positive leadership has
never been greater. The Manchester
United Foundation brand together with
WCHG’s direction, knowledge and

MIKE K ANE MP

WCHG have continued to drive forward
change in the area and it has been
my pleasure to continue our strong
working relationship. The launch of
Village 135 will make a real difference
to the needs of older people. This
flagship development and its innovative
partnership with the Manchester College
is not just improving quality of life for
older people but providing training and
job opportunities for young people
as well.
expertise has meant that young people
have been given a chance to change
their lives and that of their community
forever. The gratitude and praise that we
receive from schools, teachers, parents
and community leaders is also a huge
endorsement of the vision of WCHG.”

As your Member of Parliament I have
now dealt with thousands of cases on
your behalf and continue to champion
the issues you raise with me. As a
result one key area of work for me has
been focused on getting Wythenshawe
healthier.

The Foundation’s presence in the
community has gone beyond our
programmes. We have been proud to
partner the Wythenshawe Games again,
with a focus this year on inclusivity and
female engagement. We are also a
proactive member of the Wythenshawe
Business Gateway (BW3) community
and look forward to hosting a BW3
event at Old Trafford in the near future.

We face three key health challenges
locally: Hypertension (blood pressure)
which leads to heart conditions, COPD
(lung disease) and diabetes. I have
started conversations with local GPs
and health services bringing them
together for round table discussions
so that Wythenshawe can begin to
innovate and lead the way. WCHG I am
pleased to say jumped right on-board
and we hope that tenants will play their
part as well.

Wythenshawe’s young people continue
to do us proud. I was honoured to take
part in and then attend the launch of
the Youth Forum’s impressive fly on the
wall documentary which gave a thought
provoking analysis of unemployment
and homelessness in the area. The team
work they have shown and the skills
they have demonstrated in producing
this documentary is indicative of a bright
future ahead for Wythenshawe’s
young people.

Finally, I must commend WCHG and
Greater Manchester Fire and Rescue
Service for their action following the
Grenfell Tower tragedy. Their swift
response and the steps they are
continuing to take to ensure that
residents are safe and have the
necessary reassurances about fire
safety in their homes I know is greatly
appreciated by all.

Social impact

1,572
PEOPLE PARTICIPATED
IN FO OTBALL SESSIONS
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A total of 1,572 people participated in
football sessions during the year with
216 of them participating regularly.
The programme also provides
volunteering opportunities; a total of
42 individuals gave their time with 11
individuals volunteering on multiple
occasions.

£24m
REVAMP OF THE
FORUM

MIKE KANE 15

DEREK HEWITT – GREATER
MANCHESTER POLICE

H E A LT H
PA RT N E R S H I P S

GMP Wythenshawe continue to have strong links with
our partner agencies and have a special relationship
with Wythenshawe Community Housing Group.
Our information sharing agreement continues to be
beneficial to both organisations when dealing with
emerging issues, local events and initiatives, crime,
antisocial behaviour and the safeguarding of vulnerable
members of our community.
The recent launch of WINS
(Wythenshawe Integrated
Neighbourhood Service ), based at
WCHG, and incorporating GMP and
other partners such as Mental Health
Services, GM Fire and Rescue Service,
Social Services, Drug and Alcohol
Services and many other agencies to
support the Benchill area, although in
its infancy, can only be of benefit to
the area.
PCSOs patrol with Wardens to enhance
the partnership working and WCHG
CCTV team have continued to assist
GMP by helping with identifying people
and by passing up to date information
regarding on-going incidents.

We are proud to continue to support
Safe Spots along with WCHG –
“Safe Spots” is an initiative which
helps tackle Domestic Abuse in
Wythenshawe. They are places in the
community which signpost victims
towards services that can help them.
There are trained volunteers who
know what services are available and
how to access them. The project is
led by local women, some of whom
have experienced domestic abuse
themselves. This group of volunteers
hope that having more places to go
for advice means that there may be
a better uptake of services and that
victims will have more chance of
escaping their abusers safely.

GMP continue to tackle crime and AntiSocial Behaviour in Wythenshawe and
have had made some fantastic arrests
recently – tackling a team of burglars
and carrying out a number of warrants
and recovering property.

Social impact
The WCHG community safety team provides a full response
service to calls received regarding ASB. Following closure of
a case a telephone survey is conducted with the complainant
to evaluate their satisfaction. We measure the social value
of the service based on the improvement to an individual’s
wellbeing resulting from problems being resolved. 116
individuals reported a positive outcome following the service.
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As the integration of devolved health and social care
services in Greater Manchester gathers pace, WCHG
continues to play an active role in helping to improve
the health of local residents.

116
PEOPLE REPORTED A
POSITIVE OUTCOME

Health partnerships developed through
the year include the local authority
leasing five two-bedroom apartments
at our new Village 135 Extra Care
development. These neighbourhood
apartments will shortly be offered to
people leaving hospital or in need of
emergency temporary accommodation
for health reasons. The aim of the
neighbourhood apartments is to ensure
that costly hospital beds are only used
for patients with a medical need to
be in hospital, and that those patients
who are awaiting discharge can do
this sooner if the delay is caused by
their long term accommodation being
unsuitable.
WCHG is working in partnership with
another South Manchester housing
provider, Southway Housing Trust,
to fund a fixed-term Health and
Housing Officer role. Over the next
year this Officer will be working on
projects including a review of assistive
technology and a proposal for a core
and cluster model of nine sheltered
housing schemes in Chorlton.

During the year, WCHG has worked
with GPs locally to offer patients
reporting to GP surgery with low mood
the option of volunteering through the
Real Neighbours scheme. Through
this and the launch of Timebank model
in partnership with the local Clinical
Commissioning Group, more than 200
residents are volunteering their time in
the local community, reducing social
isolation and improving mood and
overall health.
Working with GPs through the new
Neighbourhood Provider Partnership
Groups, we recognise that our
community investment programmes
play a significant role in improving the
health of local people. Specifically,
reducing isolation through Real
Neighbours volunteering; increasing
physical activity through our community
centres; and improving healthy eating
and reducing low mood through
Real Food Wythenshawe; have all
been highlighted as improving health
locally. Building on the success of this
work, significant work is required in
partnership with local people and health

providers to increase the number of
years residents live a healthy life. Ill
health remains a significant factor for
those people not working and the
prevalence of lifestyle-related illnesses
in Wythenshawe is significantly
higher than both the Manchester and
national average. Work to address
this on a wider level has begun in
partnership with Manchester Health
and Care Commissioning and the
local authority.

309
RESIDENTS ARE
VOLUNTEERING THEIR
TIME IN THE LOCAL
COMMUNITY
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VIABILIT Y

WC H G AC C O U N TS

We are financially strong while maximising the return on our assets for the benefit
of our stakeholders. Robust budgeting, financial controls and sound investment
decisions will underpin our viability. However we will seek to deliver more for less
through the delivery of our VFM Strategy, where financial understanding and
management of financial decisions is key. We will continue to demonstrate to our
stakeholders the value we deliver and the return on their investment.
A key objective to ensure we are
maximising the return on our assets, we
have explored and implemented our refinancing opportunities that best meet
the needs of the business for the future.
VFM is the key driver of the services
that the Group provides on behalf of
its tenants. For the Group this means
delivering the right services, at the right
time, in the right way and to the right
tenants.
VFM is not just about cost, it’s about
identifying the right balance in how
resources are utilised. VFM can be

further defined as managing the
CHOICE between the cost, quality and
timeliness of the services we deliver, in
consultation with our key stakeholders.
VFM should be embedded in everything
we do, underpinning the delivery of
our vision and objectives. The Group is
committed to a culture of continuous
improvement where all our services are
reviewed and streamlined to reduce
costs or improve performance.
The Group’s VFM Strategy (reviewed
annually) has the following four key
objectives:

•	Develop the understanding of staff
and promote a VFM culture within
the Group;

Statement of Comprehensive Income
For the year ended 31st March 2017

Turnover
Operating costs
Operating surplus

£’000

63,555

12,709

Surplus on sale of fixed assets-housing properties

1,788

Movement in fair value of investment properties

(350)

Interest receivable and other income

118

Interest payable and similar charges

(5,982)

Surplus for the financial year

•	Work with tenants so that they
shape VFM decisions and provide
scrutiny over the VFM delivered by
the Group;

Statement of Financial
Position

•	Ensure that VFM products or
services are delivered to tenants;

Tangible fixed assets

•	Ensure compliance with the HCA’s
VFM Standard.

Investment Properties

As at 31st March 2017

Housing properties
Other tangible fixed assets

£2.4m

(50,846)

VFM SAVINGS DELIVERED
BY THE GROUP DURING
THE YEAR ENDED 31
MARCH 2017

8,283

£’000

320,369
2,213
10,604

Total fixed assets

333,186

ADDITIONAL SAVINGS
IDENTIFIED BY THE
GROUP FOR 2017/2018

Current assets
Properties for sale

V F M S TA N DA R D

Stock
Debtors
Cash at bank and in hand

The VFM Standard (part of the
Regulatory Framework for Social
Housing) contains a specific
expectation that Registered Providers
(RPs) will publish annually a robust
VFM Self-Assessment document
which provides information which is
transparent and accessible to our
stakeholders on how we are
achieving VFM.

of £1.5 million (set out in the 2016
VFM Self-Assessment). Savings have
been made through more effective
procurement, staffing and process
reviews. We continue to work with
our tenants to review the services we
offer ensuring they meet the needs
of our tenants. The Group has also
identified an additional £1.1 million for
2017/2018.

The Group has during the year ended
31 March 2017 delivered VFM savings
of £2.4 million, against a VFM target

All savings that the Group make
are then reinvested into the local
community and the services that it
provides.

For more information you can access
our VFM Strategy and our VFM SelfAssessments at:
www.wchg.org.uk/vfm or you can call
our contact centre on
0800 633 5500/0300 111 0000 and
ask for a full copy of the Strategy or the
VFM Self-Assessment.

£1.1m

9,381
104
3,878
40,996
54,359

Creditors: Amounts falling due within one year

(10,245)

Net current assets

44,114

Total assets less current liabilities
Creditors: Amounts falling due after more than
one year
Net pension liability

377,300
151,611
20,885
172,496

Total net assets

204,804

Capital and reserves
Revenue reserve
Revaluation reserve

109,617
95,187
204,804
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COMMUNIT Y
INVESTMENT
We will build on our strong track record of community
investment and regeneration, working to create
communities where people choose to live and work.
This will mean working to help tackle deprivation
through a range of activities and partnership working.

Working with customers and residents,
we will drive social change through our
community investment programme,
focusing firmly on those activities that
deliver the most towards our vision.
The programme will be underpinned
by robust social impact measurement
and we will continue to clearly and
consistently demonstrate the social
return on our investments.
A total of £1.6m external funding was
brought in to the Wythenshawe area to
fund community investment activities.

WYTHENSHAWE
GAMES
Wythenshawe Games is an annual
community sports festival that forms
part of the Manchester Games initiative.
Launched in 2012, the initiative aimed
to capitalise on the momentum of the
London Olympic & Paralympic Games
to inspire local residents to engage
in sport, physical activity and healthy
lifestyles. The event lasts for five days
during the school summer holidays.

Throughout the Games, 14,515 people
took part in sport & physical activity,
including a 10k cross country run, a
day themed for people over the age of
50 and activities targeting teenagers.
The Wythenshawe Games is a
partnership between Wythenshawe
Community Housing Group (WCHG),
Manchester City Council, Wythenshawe
Forum and Pride Sports.

AWARDED PERSONAL
BEST MEDALS
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Jean Erica gained weight after losing her job two years ago.
She was not exercising, and in her own words, became ‘a bit
of a couch potato’.
The Personal Best programme aims to get
people active over an eight week period
preceding the Games with an offering of
34 different activities. Each participant
completed an activity ‘passport’ which was
signed off by the activity leader at each
session attended. Participants built up a log
of activity, and were awarded platinum, gold,
silver or bronze medals in relation to the
number of sessions they attended during the
programme.

With its focus on health, wellbeing,
sport and physical activity,
Wythenshawe Games aims to
contribute to a range of year-round
activity working to improve health
outcomes for local residents.

96

WYTHENSHAWE RESIDENT
JEAN ERICA WAS AWARDED
STAR PARTICIPANT

300

50,000

3,500

PARTICIPATED IN
TEEN TAKEOVER

PEOPLE ATTENDED
THE EVENT DURING
THE WEEK

CHILDREN ENGAGED
IN ACTIVITIES IN THE
UNDER 5S TENT

Over 2,000 visits were recorded for Personal
Best activities and 96 people were awarded
medals with twenty participating in nine or
more sessions.
Through the Personal Best programme Jean
Erica registered 36 hours of activity. After
collecting her medal Jean told organisers:
“I have worked hard, but it was a lot of fun
and I recommend it” and of her new found
passion for Zumba she said “you feel like
you’ve had your life handed back to you. It
really sets you up for the rest of the week.”

14,515
PEOPLE
PARTICIPATING IN
SPORTS ACTIVITIES

COMMUNIT Y INVESTMENT 21

VO LU N T E E R I N G
WCHG made a commitment in the Strategic Plan
to put tenants and the community at the heart of
everything we do.
REAL NEIGHBOURS
The ‘Real Neighbours Wythenshawe
Timebank’ is our flagship volunteering
programme that encourages local
residents to volunteer their time to help
others in the community. The Timebank
works by using time as currency;
Volunteers can receive support back in
return for the hours they spend helping
others. Volunteers also run regular
social groups to help to reduce social
isolation in the local area.
“I have been volunteering with WCHG
Real Neighbours for the past five years
and have to say I absolutely love it. It
has made me realise I play an important
part within my community.”
“It has made me believe I can make a
difference to others and really see the
benefit my input makes.”

“I really enjoy the volunteers company and
they have made me feel so welcome and
it’s like being part of a big family.”
“We live in sheltered accommodation in
Wythenshawe and were spending our days
on Civic Centre. We were told about the
Grand Day Out and came about 10 months
ago. We absolutely love it and everyone
is so friendly. The volunteers really look
after us and make a good brew. We feel we
belong here.”
“I have made a few very good friends here
and think the volunteers do an amazing job.
It has been very beneficial to me and I know
others feel the same.”

VOLUNTEERING 4
WYTHENSHAWE

86

309
WYTHENSHAWE
RESIDENTS HAVE
VOLUNTEERED
THEIR TIME

COLLEAGUES HAVE
VOLUNTEERED
TO SUPPORT THE
LOCAL COMMUNITY

21,577
HOURS WERE
VOLUNTEERED

Volunteering for Wythenshawe
(V4W) is our employee volunteering
programme that supports colleagues
to get involved in the local community.
It was launched in the summer of 2015
when the WCHG senior management
made a commitment that all staff could
volunteer up to 14 hours per year to
support the Wythenshawe community.
Colleagues have got involved in a range
of projects including Wythenshawe
Games, community centre fun days,
supporting local schools and taking on
trustee and governor roles.
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“It was a great experience, not only
working together as a team in a
completely different environment but
also the feeling of giving something
back to the community.”
“During the day we were issued with
lots of tasks and everyone just got
stuck in. For me I enjoyed meeting new
people within the Group.”

OTHER COMMUNITY
VOLUNTEERING
Volunteers also provide support
to many of our activities including
Real Food Wythenshawe, resident
involvement, youth services and
community centres.

“I volunteered at the Wythenshawe
Games, this was a great experience
which allowed me to see various
different areas of the community that
WCHG works with. I also really enjoyed
meeting and working with the residents
that attended.”

VO LU N T EER I N G 2 3

COMMUNIT Y CENTRES
A range of sport, educational and social activities are offered at Benchill
Community Centre, Woodhouse Park Active Lifestyle Centre and the Bideford
Centre. They bring together local communities and provide opportunities for
people from all age groups to socialise, learn and stay healthy.
PHYSICAL ACTIVITY

SOCIAL

HEALTH

A range of activities are offered at both
the Benchill Community Centre and
the Woodhouse Park Active Lifestyle
Centre including badminton, bowling,
pitch hire, walking football, line dancing
and Zumba. The Wythenshawe Games
and Manchester United Foundation
programme also offer sports activity.

A range of activities are offered to help
reduce social isolation, and the café in
the Woodhouse Park Active Lifestyle
Centre offers the opportunity to meet
up with friends over a coffee or lunch.

The centres offer various health
sessions including cardiac rehab, pain
management, counselling and weight
management.

The Benchill family fun day attracted
over 1,000 people and was an
opportunity to connect people from
different backgrounds and for families
to interact and engage in a fun way.
Over 1,000 people helped The
Woodhouse Park Active Lifestyle Centre
celebrate its 10th anniversary at a
social event. The centre is also available
for private parties and functions and a
catering service is available for both on
and off site events.

OVER

1,200

273
REGULAR ATTENDEES

REGULAR
PARTICIPANTS

14,515
PARTICIPANTS AT
WYTHENSHAWE GAMES

35
CHILDREN AT HOLIDAY
PLAY SCHEME
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The LAB project is a two week
confidence building programme that
has supported 47 individuals this
year. People had a variety of aims that
they wanted to achieve by attending;
improving confidence, self-esteem,
life and employment skills, applying
for jobs/promotion, accessing
further education. Barriers that were
preventing them from achieving these
goals including housing issues, health
problems, debt, legal issues and
transport.

34
PEOPLE IMPROVED
CONFIDENCE/
SELF-ESTEEM

13,968
FOOTFALL AT
HEALTHY LIVING
SESSIONS

TRAINING
The Get Online programme offers
free basic IT drop-in sessions at all
three centres helping local residents
to improve their skills. Some of the
sessions are delivered jointly with the
Real Opportunities team to support
people into employment. Refurbished
computers are also available at low
cost.
A session has been introduced to
support people with dyslexia, by
both raising awareness and providing
assisted technology support e.g. voice
recognition, text to speech software.
Three courses were offered during
the year in English for Speakers of
Other Languages (ESOL). The courses
focused on improving language
skills and practical ways to deal with
everyday life. Learners also attended
a Hate Crime presentation to get
information on how to deal with racism.
 total of 430 people progressed
A
through maths and English levels
of functional skills to increase their
employability.

53
PEOPLE ATTENDED
ESOL TRAINING TO
IMPROVE LANGUAGE
SKILLS

30
PEOPLE ACHIEVED
RECOGNISED
QUALIFICATIONS

COMMUNIT Y CENTRES 25

M OT I V8
Motiv8 was set up thanks to £9.7m of funding from
the Big Lottery Fund and European Social Fund’s
Building Better Opportunities project. The funding has
been awarded to Manchester Athena to deliver the
programme via five housing providers.

7
VOLUNTEERS SECURED
EMPLOYMENT

Up to 1,000 unemployed people in
Wythenshawe and Manchester will
benefit from one to one support to
help them improve their lives and
move closer to employment. The
project supports people aged 25+
who are experiencing complex
and multiple barriers for example
through homelessness, long-term
unemployment, living with disabilities
and health conditions, or drug and
alcohol dependency.
Motiv8 will also support men and
women who are under-represented in
the labour-market such as ex-offenders,
lesbian, gay, bisexual and transgender
groups, ethnic minorities and migrant
communities.
The programme aims to tackle the
barriers that prevent these groups
of people from accessing support
by providing more opportunities for
education and training, improved health
and wellbeing services, better financial
help and new programmes to build
people’s confidence.

Chairman of the WCHG Board, The
RT Revd. Dr David Walker, The
Bishop of Manchester said,

R E A L FO O D
W Y T H E N S H AW E

“The job market is far from a level
playing field. However, I do believe that
the work we will now be able to do will
help to redress some of the particular
disadvantages faced by different
groups both in Wythenshawe and the
wider area. We can work with people to
develop and demonstrate their skills, so
that they can go on to find sustainable
employment.

Real Food Wythenshawe is a 5 year £1 million
community food project funded by the Big Lottery. It
aims to inspire local people in Wythenshawe about the
food they eat, with a slogan of “Grow it. Cook it. Eat it! –
and get involved”.

Nigel Wilson, Group Chief Executive
of Wythenshawe Community
Housing Group

We continued our education
programme with the delivery of a
series of workshops on growing food
and the launch of the Geodome; a
sustainable growing dome containing
aquaponics, vermiculture, hydroponic
and mushrooms. We worked with City
of Trees to remove rubbish from an
area of woodland and then developed
it for use by local residents and as an
outdoor classroom by two local primary
schools.

“We will support up to 1,000
unemployed people to help improve
their lives and takes steps towards
employment. It is a great example
of how housing and other voluntary
sector partners can bring additional
investment to Manchester and help
people improve their lives.”
Wythenshawe Community Housing
Group is the delivery lead for
Wythenshawe and for the city of
Manchester, and will work with other
housing providers and partners across
the City to help achieve programme
objectives.

1,000
PEOPLE IN
WYTHENSHAWE AND
MANCHESTER ARE SET
TO BENEFIT FROM ONE
TO ONE SUPPORT
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We’ve been out and about at several
events including: designing and creating
a gold medal-winning show garden
for the Science in the City Festival;
delivering cooking demonstrations
at the RHS Tatton show; delivering
activities and workshops over five
days at the Wythenshawe Games in
July and at the Garden City Festival in
September.

4,025
HOURS VOLUNTEERED
BY 107 INDIVIDUALS
DURING THE YEAR

We’ve expanded our team with three
new part time members of staff and
continued to support volunteers.
•	107 individuals volunteered 4,025
hours during the year
• 7 volunteers secured employment
•	39 individuals benefiting from
training
Our partnership with other community
growing organisations working across
Green Manchester to connect people
and places to nature, improving health
and mental wellbeing outcomes has
been strengthened with the launch of
the Green Health Alliance. A consortium
with Hulme Community Garden Centre,
Men’s Shed, Debdale Eco Centre and
Debdale Green Fingers.

•	299 people engaged at food
growing events
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YO U T H
We have continued to offer a broad range of services
to young people across Wythenshawe.
OPEN ACCESS
Many of the 20 open access sessions
available throughout the week focus on
key issues relevant to young people,
including child sexual exploitation;
positive, healthy sexual relationships;
drugs and alcohol; gangs and knife
crime; and antisocial behaviour.
Over 200 young people participate in
the junior youth sessions; targeting
11-13 year olds. The sessions focus
on building resilience and providing
support following the transition from
primary to secondary school. Young
people are also prepared for future
participation in leadership programmes.
The detached youth team deliver street
based youth work three evenings
per week in open spaces across
Wythenshawe.

PARTICIPATION
The Youth Forum is a group of young
people in Wythenshawe who want
to make a difference on issues that
matter to them. They have volunteered
at numerous events, have taken
part in campaigns and have made a
documentary about homelessness.
Leadership; young people are given
the opportunity to attend an eight week
training programme to develop youth
work and leadership skills. Many of the
participants have progressed to taking
on a lead role in planning and delivering
junior youth sessions.
Youth volunteering; young people get
the opportunity to develop catering
and hospitality skills by volunteering at
corporate events, weddings and private
functions.

A group of young people run the Withy
Tree Youth Bank to enable others
to pitch for funding that will benefit
young people in the local area. This
is done through an open application
process for grants up to £1,000 per
project. The group designed the
application process and the criteria
for the activities that the funding
is available for. In the last year six
projects were provided with funding to
deliver a wide range of activities across
Wythenshawe.

INFORMATION AND
GUIDANCE
In addition to the above services,
more intensive one to one support
is available for young people going
through difficult times. A support group
has been established for young parents
and sessions have been delivered as
part of the PHSE curriculum in local
schools. The Evolution project is run in
collaboration with Greater Manchester
Police to tackle antisocial behaviour in
the local area.
Key Achievements
•	Production of a film on
homelessness, produced by
members of the youth team
•	Taken the lead on a project in
partnership with young residents
and the Police to tackle illegal off
road biking
•	Established a young parents
support group
•	Delivered youth sessions as part
of the PHSE curriculum in local
schools

WOW ZONE
The Widening Opportunities in
Wythenshawe (WOW) Zone delivers
sessions in local primary schools in
line with the National Curriculum for
ICT. Three sessions are delivered to
each year group and are designed to
use the latest technology to enhance
learning in animation, film production,
e-book publishing, photography and
programming.
“Since coming here I have made more
friends, got more involved in things, I
have got to know more people, I feel
more confident.”

302
REGULAR ATTENDEES AT
YOUTH SESSIONS

347

260

YOUNG PEOPLE
IMPROVED CONFIDENCE
OR SELF-ESTEEM

YOUNG PEOPLE
INCREASED KNOWLEDGE
OF KEY ISSUES

466

50

YOUNG PEOPLE
IMPROVED THEIR
SOCIAL SKILLS

YOUNG PEOPLE
COMMISSIONED
SERVICES

“Youth club feels like a safe
environment.”
“When I think about the youth club I feel
happy, it’s fun, the staff listen to me and
I can have a say in what things we do. I
get to try new things and learn lots.”
“I would just like to thank not only the
housing but all of the youth workers
and all colleagues at the evolution
programme for helping me succeed
and change my way of thinking in life.”

1,976
ATTENDEES AT THE
WOW ZONE

www.youtube.com/
watch?v=fU9aupCK9aQ
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TOWARDS
INDEPENDENCE
BREAKING DEPENDENCY
We will work to maximise the number of people and communities who are selfsufficient, whilst continuing to focus resources on the vulnerable and those
who need support. We will shape our services to ensure support, advice and
guidance is provided to customers impacted by the welfare reforms.
The Group may have to make difficult
choices in the future dependent on
availability of resources and capacity; it
is important we are honest about this
while demonstrating our commitment
to our values.

UNIVERSAL CREDIT
Since its introduction we have seen
a steady and noteworthy rise in the
number of Universal Credit (UC)
claimants. The Group through the
rents, financial inclusion and other
teams have been supporting our
tenants in managing this significant
change in the way in which benefits are
being paid. Officers from the rents team
attend weekly surgeries where tenants
are able to come in and discuss their

UC claims: including providing proof of
their rent to ensure the housing cost
element of their claim is correct. This
is also an ideal opportunity to identify
those that may struggle to manage the
new benefit system and direct them
to the financial inclusion team where
they can get advice on budgeting and
dealing with debts during the initial 6
weeks before they receive their first
Universal credit payment.

We have supported our tenants
manage the new benefits system
of their own accord, with the full
knowledge that there is help and
assistance should they need it. In May
2018 the Wythenshawe Job Centre
Plus will move to a ‘full service’ model
of Universal Credit. In the run up to
this we will be focusing on enabling
our tenants to meet the requirements
of this: their own bank account,
photographic ID and an email address.
This will also see the removal of the
‘gateway’ conditions and with it a rapid

increase in the number of Universal
credit claims amongst our tenants.
Working with partner organisations
we will facilitate a range of services
and training to ensure that all our
tenants that move across will have
the necessary skills and requirements
for them to be able to successfully
transition to the new benefit.
In the last 6 months the Government
have also introduced a revised benefit
cap, for Wythenshawe this meant
that no families’ could get more than

893

Our financial inclusion team supports tenants facing financial hardship through
the provision of benefit and debt advice to help them maximise their income.
This enables them to stay on top of their budgeting, including maintaining their
rent payments.
During the year 74 customers (94% of
survey respondents) reported a positive
change in their circumstances following
the service.
•	893 debt appointments held
•	71 appointments held to advise
tenants affected by welfare reform
changes (commonly known as the
bedroom tax)

•	34 customers helped to downsize
due to welfare reform
•	661 money health checks carried
out on prospective tenants that
ensure that the property they are
interested in is affordable
•	Benefits and grants to the value of
£720,843 were claimed on behalf of
201 customers; excluding housing
benefit
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£386 per week in welfare benefits.
Our specialised Financial Inclusion
Team, working with external agencies
worked extensively with those effected
to prepare them for the change and to
promote employment as the best long
term solution to their situation.

•	94% of customers would
recommend the service to others
and 99% of customers rated the
quality of the advice service as
good, very good or excellent; with
78% rating it as excellent

DEBT
APPOINTMENTS
HELD

661
MONEY HEALTH
CHECKS CARRIED
OUT ON PROSPECTIVE
TENANTS

£720,843

94%

BENEFITS AND GRANTS
CLAIMED ON BEHALF OF
201 CUSTOMERS

OF CUSTOMERS WOULD
RECOMMEND THE SERVICE
TO OTHERS
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T E N A N C Y S U P P O RT
We provide a holistic approach to Tenancy Support
offering varying support vehicles to ensure that our
tenants are able to live independently and sustain their
tenancies long term providing a strong cornerstone and
legacy for the Wythenshawe community.
Our Tenancy Support team work with
tenants who need additional help and
support, many of whom have been
impacted by the welfare reforms,
offering longer term support plans to
some of our most vulnerable tenants.
We provide support to tenants suffering
from varying situations that impact their
lives such as, physical health issues,
hoarding difficulties, mental health
problems, drug and alcohol addictions
to rehousing advice, rent arrears,
welfare benefits issues, worklessness
and victims of domestic abuse.

Working with a number of key partners,
the team have achieved some
excellent outcomes for our customers
and changed their lives for the better.
External pressures will continue as
welfare reforms continue to have an
impact on customers and the provision
of statutory services becomes further
stretched, but WCHG is committed to
ensuring that we control these issues
as best as we can.

WCHG has dedicated additional
resources to Tenancy Support and
invested in new technology to enable
colleagues to spend more time
supporting our customers. Support
Co-ordinators are allocated to draw
up action plans and tailor individual
support packages as required to the
individual in need. Support will
continue throughout this support
journey until the tenant no longer
requires our assistance.

E M P LOY M E N T A N D
ENTERPRISE
WCHG runs a range of programmes to support people into employment including
training support, providing a recruitment service for local employers, work
placements and apprenticeships.
WCHG recruits a number of
construction apprentices each year in
various trade areas, for local people
from the Wythenshawe community.
The programme offers the opportunity
to learn and gain the skills to enter
employment and to raise the aspirations
of local young people.
We welcomed six new apprentices to
the Group in January 2017, from almost
60 applicants.
Apprentice Jude Cronshaw said, “I first
got involved with WCHG through the
Evolution project, it showed me I was
going down the wrong path for myself
and my family. Through this I found out
about the apprenticeships at WCHG
and thought this would be a great
opportunity for me, I’m delighted to now
be working for WCHG and I am looking
forward to the future.”
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•	199 people into work
•	engaged with 228 people
•	41 individuals benefited from
work experience
•	330 people benefiting from training
•	60 individuals achieved
qualifications
•	6 individuals commenced
apprenticeships
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N I G EL’ S
M ES SAG E
Wythenshawe’s
Resilience
This Annual Report has sought to capture many of the excellent areas of work that
the Board strategically lead and colleagues deliver every day for the people
of Wythenshawe.
As I reflect on the 11 years I have been
working in Wythenshawe, the changes
are visual every day, the improvements
to infrastructure, the new employment
opportunities, the improvements in
both the fabric and achievement in
education, and the supply of new
homes.
All of these positive improvements
are fantastic and help demonstrate
the resilience and dynamic nature of
Wythenshawe and its people. Proud
Mancunians and everyday proud of
their Wythie!
The ambition of WCHG as set out
in the six pillars of the Strategic Plan
and demonstrated in this report are to
continue the growth of the business
with an absolute clarity that we are
doing this for the purpose of delivery for
our community.
I have the privilege everyday of
seeing the work of colleagues around
Wythenshawe, whether the collection
of rubbish from the streets, replacing
roofs, repairing houses, collecting rent,

providing youth services, cutting the
grass or building new houses. With so
many colleagues from the community
the shared sense of pride and loyalty to
what we do is always important but we
take nothing for granted we have many
continued pressures in our community,
poverty is still a blight, debt is a big
danger for many families, sadly levels
of domestic abuse and violence are not
decreasing, many of the children are still
struggling with their education, we are
aware of these issues and work every
day with partners and members of the
community to seek ways of challenging
and finding new opportunities for local
people.
Whatever the results of elections and
various travails of Governments we
have a duty to keep doing what we do,
do it well and as efficiently as possible.
Sometimes we have to respond to
events and we take pride in ensuring
we do this as appropriately as possible,
keeping our tenants and the community
at the heart of what we do.
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It would be remiss not to mention
the tragic and awful events at
Grenfell Tower in London; I believe
everyone involved in housing was
impacted by the horrific loss of life and
circumstances of that fire. There are
no words that can properly convey just
how horrific it was for the residents of
the tower, their friends and relatives,
also the residents living nearby. As
we manage 10 high rise blocks in
Wythenshawe we have been impacted
by the consequences ensuring that
all necessary fire safety works are in
place and that our residents are as
protected as we can make them. The
work we have to do to remove affected
aluminium cladding from the Village
135 scheme was done as speedily as
possible with the full consultation of
the residents, and we continue to work
closely with them, as with all our High
Rise tenants.

initial days post Grenfell at Village 135
to reassure our tenants and ensure all
steps that needed to be taken were
done so and that the media storm we
found ourselves in, was sensitively
managed and disruption for our tenants
was kept to a minimum.
To close I would once again want to
thank our voluntary Board members
who give up their time generously to
help strategically lead our business, the
many tenants who give their time to be
actively involved on the business and
all the colleagues who everyday provide
services for our community.
I remain extremely proud of WCHG
and its role in the community and know
we move forward into another year
with energy and determination to keep
improving and making a difference.

Nigel

The test of any organisation is how it
responds to the challenging and difficult
circumstances not just the ordinary,
so I would want to recognise all the
colleagues who worked so hard in the
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CONTACT US
Wythenshawe House,
8 Poundswick Lane,
Wythenshawe,
Manchester M22 9TA
e: customerenquiries@wchg.org.uk
w: www.wchg.org.uk

t: 0800 633 5500
FREE FROM A LANDLINE

t: 0300 111 0000
LOCAL RATE FROM A MOBILE
(if not included in free bundle minutes)
Parkway Green
Parkway Green House,
460 Palatine Road,
Northenden M22 4DJ
Willow Park
Wythenshawe House,
8 Poundswick Lane,
Wythenshawe,
Manchester M22 9TA

