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About us and our homes
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Wythenshawe Community Housing Group (WCHG) incorporating 
Parkway Green Housing Trust and Willow Park Housing Trust owns 
and manages around 14,000 properties across Wythenshawe.

We own a mixture of properties:

• Houses

• Flats

• Bungalows

• Multi-storey flats

• Flats for older people

To be able to bid on properties you must 
be registered for rehousing and have a 
live rehousing application on Manchester 
Move.

WCHG are part of the Manchester 
Housing register along with another 19 
registered housing providers and we all 
use Manchester Move to advertise our 
properties.

Homes normally go to the person with the 
highest priority and the earliest queue date.

Our empty homes are advertised on  
www.manchestermove.co.uk. We have 
an agreement with Manchester City 
Council that half of our empty properties 
are let using their rules, these are called 
Nominations.

We let the other half using WCHG’s own 
policy and priority rules. Some of WCHG’s 
properties will be let at an Affordable Rent 
which is set at 80% of the Market Rent.

Sometimes WCHG will let properties under 
a Local Lettings Policy (LLP). LLPs are used 
in certain areas to address specific local 
issues. Some of those issues could be:

•   To reduce the likelihood of anti-social 
behaviour in areas that have existing 
high levels of anti-social behaviour.

•   To sustain the balance of existing 
communities, such as only allowing 
certain groups of applicants to bid on 
properties.

LLPs will vary in content, processes and 
outcomes according to the issues that they 
are intended to address.
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How To Get Registered
•  Go to www.manchestermove.co.uk.

•  Fill in the on-line registration.

•   Make a note of your application number  
(you will need this if you contact us).

•   Make a note of all the evidence you have 
been advised to provide.

•   Provide us with all the information 
you were asked for within 10 days of 
completing your registration.

•   Once we have received all of your 
evidence we will assess your application.

•   Go to www.manchestermove.co.uk  
to check your rehousing priority and to 
start bidding.

•   Use Manchester Move for your 
prospects advice and to see where you 
have the best chance of being rehoused 
to quickly.

•   If you do not provide any evidence your 
application will be removed from the 
housing register after 31 days.

If you do not have access to the Internet 
at home, you can visit any of our offices 
where we have computers available for you 
to use.

If you cannot use the internet and have  
no-one who can help you, please  
contact us we can arrange for someone  
to help you.
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What Rehousing Group will I be in?
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Wythenshawe Community Housing 
Group has 3 rehousing groups:

W1 Urgent Need

W2 In Need

W3 No Need

 Group W1
This covers the highest priority 
category and covers people who:

•   Live in a household and are 
suffering from very serious domestic 
abuse, violence or harassment and 
have had a recommendation from a 
professional body that they need an 
urgent move – conditions apply.

•   Need to be discharged from 
hospital and have no suitable 
accommodation to go to.

•   Have been assessed by MCC 
medical team as having the highest 
medical priority.

•   Severe overcrowding by 2 or more 
bedrooms.

•   Under occupying by 2 or more 
bedrooms and seeking a lower 
demand property.

•   Live in a home due for demolition or 
your home has been classed as an 
unsafe property.

•   Need rehousing to prevent children 
from being taken into care.

•   You have a legal right to succeed a 
WCHG tenancy but need to move 
to a more suitable property.  (The 
property is either adapted or it would 
be under occupied).

Group W2
This covers people with a priority  
housing need

•   You have officially been classed as 
homeless.

•   You are a serving or former member of 
the Armed Forces (please see full policy 
as some exclusions apply).

•   Are leaving care and likely to be 
homeless.

•   Need to move to foster/adopt a child.

•   Member of religious order who requires 
accommodation in WCHG area to carry  
out their job.
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•   You are under occupying by 1 bedroom 
and seeking a lower demand home.

•   You are overcrowded according to the 
bedroom rules by 1 bedroom.

•   You have been assessed by MCC 
medical team that a move will improve 
your current situation.

•   You have been asked to leave your home 
within 4 weeks – conditions apply.

•   Your family have previously lived 
together, but are forced to live apart in 
separate homes.

•   Your relationship with the partner you 
live with has broken down.

•   You live in a home in poor condition – 
conditions apply.

•   You are living in Supported 
Accommodation and have been 
engaging in a move on programme, and 
have been advised you are ready for 
move on.

•   You occupy a flat or maisonette above 
ground floor and live with children who 
are 16 years old or younger and the 
property does not include access to a 
garden (not communal).

•   Applicants who form a separate family 
group living with a parent or other family 
members (Lodgers).

•   Need to give or receive support – 
conditions apply.

•   Need to move nearer to work – 
conditions apply.

•   You are living with family or friends but 
want your own home (Lodging).

•   You cannot pay your mortgage because 
you have lost your job and it was not 
your fault (sickness/redundancy).

To qualify for rehousing with WCHG, 
applicants  must have a local connection to 
the City of Manchester.

The full WCHG Allocations Policy can be found on our website at 
www.wchg.org.uk/news/wchg-policies

Group W3
All other applicants that are classed as 
being adequately housed.
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Other Housing Options
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Council and housing association homes:

There’s a big demand for this type of 
housing in many areas – so it may not be 
the right option for everyone. Many people 
think this sort of housing is their only 
choice, and accept that they may have to 
wait a long time. There are other housing 
options available and depending on your 
circumstances may be better for you. 
 

Swap your home 
If you are a current tenant renting your 
property from the council, or a registered 
social landlord, an alternative option 
for you is to consider an exchange with 
another tenant.

Register on www.homeswapper.co.uk and 
start looking for an exchange. 

Renting from a private landlord 
Our Garden City Homes Team have a range 
of new build and traditional properties in 
Wythenshawe available for Rent.

Rentals are not based on housing need 
and these tenancies mirror those in the 
private sector.  For more info visit  
www.gardencityhomes.org.uk. 

Alternatively, www.manchestermove.co.uk 
has a selection of private rented homes 
from other landlords.
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Low cost  home ownership 
Mortgages can be hard to come by, 
making a new home seem out of reach.  
But there’s lots of help to get you into 
low-cost home-owning – including ‘try 
before you buy’ renting!  Look on  
www.manchestermove.co.uk this could 
be an option to help you get on the 
housing ladder.

WCHG are building homes for shared 
ownership across the Wythenshawe 
area.  If you would like more information 
about this type of home please email us at 
enquiries@gardencityhomes.org.uk.

Consider more areas 
Pinpoint is a choice based lettings 
system which covers the whole of Greater 
Manchester, rehousing applicants can 
use the pinpoint service to look for more 
homes in the city, and in the rest of 
Greater Manchester.  It includes homes 
to rent from local councils, housing 
associations and private landlords.   
So there’s lots of choice in lots of areas, 
go to www.pinpoint.org.uk for further 
information.

Stay where you are 
This might seem odd advice to a home-
seeker, but you could get expert help to 
tackle a problem that has prompted you 
to look for a move.  If you are a WCHG 
tenant contact us to see if we could help 
you to stay in your home.



Wythenshawe Community Housing Group  
Wythenshawe House 

8 Poundswick Lane 
Wythenshawe 

Manchester M22 9TA

e: customerenquiries@wchg.org.uk  
t: 0800 633 5500 

t: 0300 111 0000 
www.wchg.org.uk


