April 2012 Neighbourhood Audits
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Are you satisfied with the area as a place to live

Are you satisfied with the services to keep the area clean
and tidy
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You Said

We did

53% of residents had no issues.

Some comments include “ben here 56 years still happy, “
“Not lived her long but upto now perfect” ,and “very clean
area”.

35% of residents said dog fouling was an issue, identified
areas being Ashurst Road, Studland Road, Mullacre Road
for fouling and Dogs roaming around Hollycroft Avenue, big
problem on Ravenscarr Rd / Staithes Rd.

Our Street Cleaning team have been advised of these
areas and will attend within the next 7 days. Dog warden
asked to look at Hollycroft Avenue. Wardens are now able
to issue fixed penalty notices and will visit areas.

12% of residents told us untidy gardens were a problem
across the estate.

Housing Officers are starting the next round of garden
inspections and have been made aware of addresses

10.6% of residents said litter across the estate was a
problem, identified areas being Newhey Road, Ashurst Rd,
Studland Road, and Barnclose Road

The Trust and MCC hold regular meetings to discuss and
target areas, information has been passed to them. WP
Street cleaning team will also target areas.

7% of residents though Anti-Social behaviour is a problem

Our community safety team have been advised of raised
issues.




