
Better Gas Safe than sorry.
Gas safety guide for tenants.

“I should 
have 
checked 
the card”



Gas Safe Register is the official list of gas 
engineers who are qualified to work safely 
and legally on gas appliances. It has 
replaced CORGI registration. Only use  
a Gas Safe registered engineer to fit,  
fix or service your appliances. 

Landlords have legal duties under the gas 
safety law.  It’s important, as a tenant, to  
know what they have to do.

Your landlord must keep all gas appliances 
supplied for you to use in good condition.  
They must arrange for a Gas Safe registered 
engineer to carry out a gas safety check on 
them every 12 months. 

AlwAys:
•	 	Check	the	ID	card	of	any	gas	engineer	 

that comes to do work in your home.
•	 	Cooperate	with	your	landlord	and	let	a	

registered engineer in when a gas safety 
check or servicing has to be done.

•	 	Ask	for	a	copy	of	the	gas	safety	record	
before you move in or within 28 days  
of it being carried out.

Remember to check both  
sides	of	the	ID	card	for:
•	 	the	licence	number
•	 	the	start	and	expiry	date
•	 	the	security	hologram
•	 	the	work	the	engineer	is	qualified	to	do
•	 	up-to-date	qualifications

Dangerous gas work can be 
deadly. By law, gas engineers 
must be on the Gas safe Register. 

“ He took my money then my daughter’s  
life.	Don’t	let	it	happen	to	you.	Always	 
check the card” 

  Hear	Anne’s	story	at 
GasSafeRegister.co.uk/truestories

0800 408 5500  
GasSafeRegister.co.uk
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To confirm the validity 
of this card please contact 
Gas Safe Register on: 
0800 408 5500 or online at:
www.GasSafeRegister.co.uk
If this card is found please return
to Gas Safe Register, PO Box
6804, Basingstoke, RG24 4NB

Name
Patrick Brian Glover
Company
Glover & Sons 
Gas Installers

Registration No. 123456

Valid from 01/04/2010

Expires 31/03/2011
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Licence No. 3456789
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The cardholder is deemed competent only in the 
categories of work identified by a date.

Domestic Gas LPG Non-Domestic Gas LPG

Pipework 31/03/11 31/03/11

Cookers 31/03/11 31/03/11

Gas Fire 31/03/11 31/03/11

Water Heater 31/03/11 31/03/11

Comb Analysis 31/03/11 31/03/11
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All	registered	engineers	can	be	found	on	 
our website or by calling 0800 408 5500. 

Badly	fitted	and	poorly	serviced	appliances	
can	cause	gas	leaks,	fires,	explosions	and	
carbon	monoxide	poisoning.	If	you	think	a	
gas appliance is faulty, turn it off and let your 
landlord know immediately. If you feel unwell, 
seek medical help right away and call the gas 
emergency helpline. 

Gas engineers must be Gas Safe registered in the  
United Kingdom, Isle of Man and Guernsey.


