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Village 135 Scooter Policy

Purpose of this policy 
1.1	The purpose of this policy is to ensure that Wythenshawe Community Housing Group (WCHG) is able to effectively manage ownership of mobility scooters used by our residents and visitors to ensure that these vehicles are stored, charged and operated appropriately for the safety of all who live, visit and work at Village 135.
1.2	The policy refers to class 1 powered wheelchairs and 2 mobility scooters as defined in the Use of Invalid Carriages on Highways Regulations 1988. WCHG considers Class 3 mobility scooters to be motor vehicles, and they are not permitted inside buildings (including the bistro).     
· Class 1 refers to powered wheelchairs.  
· Class 2 refers to vehicles designed for use on the pavement at speeds of up to 4 mph. Class 2 scooters are lighter and designed for use on pavements and pedestrianised areas
· Class 3 refers to vehicles that can be driven both on the pavement, where they are limited to 4 mph, and on roads up to speeds of 8 mph. Class 3 scooters are larger, heavier, and designed to be used on roads.  They are equipped with front and rear lights for road safety and can be used on both roads and pavements. Class 3 scooters must be registered with the DVLA

	Background
 
2.	Who can use mobility scooters?
2.1 	You can only drive a mobility scooter if one of the following applies:
· You have trouble walking because of an injury, physical disability or medical condition
· You’re taking the vehicle to or from maintenance or repair
· You’re the manufacturer testing the vehicle
· You’re demonstrating the vehicle before it is sold
· You’re training a disabled user
	If none of these applies and the person driving the scooter has an accident, they may be given the same penalty as if they were driving a car. 
2.2	Before anyone purchases and drives a mobility scooter or a powered wheelchair, they need to check what class it is as the class will affect where it can be driven, whether their eyesight lets them drive safely and if there is a need to insure or register the vehicle. There is no formal eyesight test or legal requirement, but you can be prosecuted if poor eyesight contributes to an accident. 
2.3      If you require an electric wheelchair, please seek professional medical advice.  In some cases, electric wheelchairs will be provided by the NHS and will be serviced as part of that provision.  If you choose to purchase a wheelchair privately, you must ensure it is appropriately insured and complies with Village 135’s mobility scooter policy.  It is strongly recommended that any equipment comes with necessary documentation, including user instructions and a care manual.  
3.	Fire Safety 
3.1	WCHG has a duty to comply with the law relating to fire safety. The Regulatory Reform (Fire Safety) Order 2005 applies and covers general fire precautions and fire safety duties which are required to protect people in case of a fire in and around premises.  The order requires that where necessary fire precautions should be put in place to the extent that is reasonable and practicable.
3.2	The most common causes of fires involving class 1 and 2 vehicles are faults with electrical equipment/wiring, charging equipment and arson. When a mobility scooter is involved in a fire, the risk of harm is significant. 
Fire risk assessments have identified mobility scooters and electric wheelchairs as a possible fire hazard when stored or charged within corridors or communal areas particularly near to escape routes.  Therefore, this is strictly prohibited. 
3.3      The safe use, storage and charging of scooters and powered wheelchairs will be facilitated through the completion of an accompanying Personal Risk Assessment and/or Personal Emergency Evacuation Plan (PEEP). 
4.	Ownership of mobility scooters
4.1	In accordance with this policy, WCHG will issue residents with clear guidelines on the ownership of mobility scooters. (Appendix A and B)
4.2	If a resident is considering obtaining a mobility scooter, they must seek permission in writing from WCHG in the first instance. 
4.3	Whilst permission will not be unreasonably withheld, WCHG’s responsibility for the health and safety of all residents within a block must be paramount. 
4.4	Permission will only be granted if the resident is able to store the mobility scooter if suitable storage facilities are available within the block where they live or within their flat away from exit hallway. 
4.5	 WCHG will keep up to date records for all registered mobility scooter and electric wheelchair users and this will include. 
· A copy of the resident’s insurance policy
· Electrical test certificate
· Completed risk assessment 
· Storage location  
· Make and model 

            The register will be monitored on a regular basis and an annual review will be carried out with the registered mobility scooter users. 
  
5.	Terms and conditions of the permission
5.1	WCHG reserves the right to refuse or withdraw permission for a resident or visitor to store, charge or use a motorised mobility scooter in any areas where it impacts on the health, safety or welfare of others at the service, or to do so would be a breach of any legal requirements 
5.2	A resident will only be given permission to use, store or charge a mobility scooter at Village 135 if they adhere to the following conditions.
· residents have written permission granted by WCHG.
· That it is not stored or charged in communal areas or corridors. 
· It is stored within the residents own flat or within a specially designated area.
If a mobility scooter or electric wheelchair is stored in a resident’s flat, they must ensure that that there is sufficient space within the property to store the aid safely without obstructing any escape routes.
5.3	If a resident purchases a mobility scooter without having obtained prior permission for storage and there is no space to store and/or charge it either in their own flat or in a designated storage facility WCHG may take action under the Tenancy Agreement or Leasehold Agreement
5.4	In the unlikely event of permission being denied, there will be an opportunity to appeal. Written permission will be subject to a Mobility Scooter Need Review and the findings of any associated risk assessment. 
6         Failure to Comply 
  6.1     Where WCHG becomes aware that a mobility scooter or electric wheelchair is being stored in a communal area or corridor, we will intervene promptly to rectify the situation by: 
· Speaking with residents informally and explaining the dangers to them 

· Exploring any alternative options available  

· Explaining in person and in writing the enforcement action WCHG may have to take if the matter is left unresolved. 

· Working with staff, advocates and relatives where possible to address the issue. 

The outcome of this discussion will be recorded in a letter, and issued to the resident, giving details of the areas of concern and the agreed solution including timescales for compliance. 
6.2	If the resident continues to fail to comply with this policy, despite reasonable attempts to find alternative solutions and when verbal and written warnings have been wilfully ignored, the Manager may take the action of withdrawing permission to use and store a mobility scooter in the Location
6.3  	Where persistent non-compliance with the policy continues, this will be treated as a breach of tenancy/lease, and WCHG will apply to the court to gain an injunction against the individual to prevent them from storing and/or charging their motorised mobility scooter at the scheme. 
WCHG will try to avoid taking formal action against residents wherever possible, with a view to acting preventatively and proportionately and will only consider legal action where a mobility scooter presents a serious risk to health and safety and where preventative action has failed.
7.   	Right to appeal a decision. 

7.1	Where permission is refused the applicant has the right to appeal within 21 days to a Senior Manager not involved in the original decision

8.	Charging 
8.1	A mobility scooter or electric wheelchair must be charged within a resident’s home or within a specially designated area between the hours of 8am and 8pm and strictly in accordance with the manufacturer’s guidelines.
8.2	The charger used must be the one provided by the manufacturer and on visual inspection does not have any damage. 
9.	Portable Appliance Testing (Electrical)
9.1	The mobility scooter/electric wheelchair must be tested each year by the owner of the scooter and the certificate made available to WCHG. 
10.	Servicing
10.1	It is strongly recommended that the manufacturer’s guidance is followed, and the mobility scooter/electric wheelchair is serviced regularly.
11.	Health and Safety 
11.1	If a mobility scooter or electric scooter is required to be driven within communal areas this must be at walking pace and avoiding any damage to WCHG property. 
11.2	Any damage must be reported immediately to WCHG and any costs to repair the damage may be recharged.
12.      Attended Parking 
12.1	Where residents/visitors are using facilities in the central areas of Village 135, we expect them to park responsibly and to use dedicated storage areas where available. 
12.2	Where a resident has parked their scooter, and remains close by, to use the communal facilities, we will treat this as ‘attended parking’ not ‘storage’. 
This is acceptable only in the central areas of Village 135. We do not allow ‘attended parking’ in the corridors where the apartments are. 
12.3	If staff are aware of a scooter being parked close by to the owner when in the scheme and they believe that there is a potential hazard, or it is being left unattended for a long period of time they will ask residents or visitors to move the vehicle. If the owner cannot be found or refuses to move the mobility scooter and it will continue to cause a hazard, if possible, the aid may be removed by staff to a dedicated storage area.
13.	Lifts
13.1  	The use of mobility scooters in lifts is only permitted in blocks where the lift meets the current fire safety standards, and the mobility scooter can be safely manoeuvred in and out of the lift without causing any damage. 
14.	Insurance
14.1     The mobility scooter/electric wheelchair must have appropriate insurance that includes liability for damage or injury to others (third party liability) if they are using the vehicle at Village 135. Contents insurance alone is not sufficient to provide third party cover (should any damage occur to the premises or to another person). A copy of the insurance must be made available to V135 staff for their records 	
15.	Communal storage facilities
WCHG recognises that a number of our residents need to use a mobility scooter/electric wheelchair to allow them to be fully mobile and live independently. WCHG will make every effort to provide safe and suitable storage for mobility scooters where space and practicality allow.    
15.1	The communal storage areas for mobility scooters will normally be allocated on a first come first served basis.
15.2	WCHG is under no obligation to provide storage facilities where no existing provision exists.  
15.3	WCHG can refuse a resident the right to store a mobility scooter within their block if no suitable storage facilities can reasonably be provided. 
16. 	Reasonable adjustments
16.1	WCHG recognises that promoting equality is a fundamental part of enhancing life chances and our obligation under the Equality Act 2010 and will make reasonable adjustments where a disabled person or older person is placed at a substantial disadvantage in the enjoyment of their homes.  
17. 	Equality and diversity 
17.1 	The very nature of this policy will impact on people with disabilities or older people.  It is important that all requests to own a mobility scooter are considered on an individual basis and the resident supported as much as possible; however, the overall health and safety principles of all residents are paramount.
18.	Relevant Legislative & Regulatory Requirements 
Whilst mobility scooters are currently not regulated in the UK, the primary legislation relating to mobility scooters includes:
 • Regulatory Reform (Fire Safety) Order 2005 
• Equality Act 2010 
• Management of Health and Safety at Work Regulations 1999 
• Use of Invalid Carriages on Highways Regulations 1988 Information and guidance   on mobility scooters is also noted within other publications such as: 
• BS EN 12184:2014 
• Fire Safety in Purpose Built Block of Flats Guide 
• NFCC Specialised Housing Guidance • Care Quality Commission (CQC) Fire Safety Information and Guidance Note 422 
• RC59 “Risk Control: Fire safety when charging electric vehicles” 2012 published by the Fire Protection Association on behalf of RISC Authority 
• House of Commons Transport Committee, Mobility scooters, Ninth report of session 2009-10. 
• Department of Transport: Mobility scooters and powered wheelchairs on the road.


APPENDIX A
Resident Responsibilities
 Residents’ responsibilities are to: 
 • Insure their motorised mobility scooter(s) including public liability insurance.

 • Have their motorised mobility scooter(s) serviced by a competent engineer at least every year
• Undertake Portable Appliance Testing (PAT) annually. If a resident fails to comply with this requirement WCHG will pay for the testing and make arrangements to recharge the resident 
• Store motorised mobility scooters safely, either in designated areas or within their property, if safe to do so, away from exit hallway
• Charge and use aids safely in line with equipment guidelines, and fire services agreed arrangements within Village 135 
• Drive considerately at walking speed & reduce speed to accommodate other people.   
• Only use and park any motorised mobility scooters in permitted areas of the scheme/village. 
• Inform a scheme manager(s) of any accident involving damage to property and/or injury to a person.
• Meet the cost of making any repairs caused by damage to the building as a result of driving a mobility aid 
• Make available, annually and on request - to appropriate Village 135 staff - confirmation of insurance, Portable Appliance Testing and servicing.









APPENDIX B
Summary of what residents need to consider 
Thinking of getting a mobility scooter? 
 ✓ Before you bring a mobility scooter to the location you must seek permission from a WCHG Manager and undergo a review with a staff member to assess the need.  If this is granted, they will talk to you about the storage and charging of your mobility scooter and record details of your mobility scooter.
✓ If you are going to store the mobility scooter at V135 you will need to get your scooter serviced and we need to see a copy. 
✓ If storing your mobility scooter in a mobility scooter store, your charger will need to be PAT  tested.  
✓ Mobility scooters or powered wheelchairs must not be stored or charged in corridors. Where they are stored or charged outside your property, this may only be done in designated internal or external communal areas. 
✓ If you are visiting your mobility scooter or powered wheelchairs must not be parked in residential corridors
✓ Mobility scooters or powered wheelchairs in central communal areas must be parked responsibly and in dedicated storage areas where available.  
✓ At home the mobility scooter/powered wheelchair should be stored in a room with a door and a smoke alarm (avoid storing/charging in by the door in your hallway as this is your fire exit);
 ✓ Avoid extension cables as these are a fire hazard - the battery and scooter are both flammables. If this cannot be avoided, then use a cable of the appropriate length or always uncoil the extension lead fully when in use to avoid overheating
✓ Trailing cables also pose a tripping hazard
✓ Do not leave your mobility scooter/powered wheelchair on charge unattended or overnight
 ✓ Do not overcharge the battery of your mobility scooter/powered wheelchair. 
 ✓ You should always drive as slowly as possible considering other people
✓ As the driver of a mobility scooter or powered wheelchair you are responsible for any damage caused to the location and any injury caused to yourself or another person 
✓ You must take out liability insurance to cover accidents, injuries, theft and damage; and please note that WCHG reserves the right to withdraw permission if we consider you are in breach of the policy
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