
Wythenshawe Community Housing Group, comprising 
Willow Park Housing Trust and Parkway Green Housing 
Trust, was formed on 1st April 2013. With a combined 
stock of almost 14,000 properties and turnover of 
around £60m per year, we provide homes to more than 
20,000 people across a large area of south Manchester. 
Our vision is to ‘create a community where people 
choose to live and work, having pride in their homes 
and services’ – and our progress over the first two years 
of the Group structure suggests that we’re firmly on 
the right track. We’ve achieved significant operating 
efficiencies, while increasing our positive impact on 
the community, and expanding our asset base. So it’s a 
great time to join us.

As Executive Director of Housing, you’ll take a strategic 
lead on housing operations across the Group and 
ensure we continue to deliver an exceptional service 
to tenants and other customers. You’ll work with 
colleagues to ensure that we manage our housing 
assets pro-actively, and that we’re investing in ways 
which sustain demand and deliver great customer 
satisfaction. And you’ll oversee our housing-focused 
subsidiaries, leading and developing the team to 
deliver excellent customer and commercial outcomes. 
Your professional profile needs to be exceptional 
(CIHCM, a degree or equivalent with experience at 
executive level). A passion for housing and delivering 
high quality services is a must, as is a track record of 

building partnerships and improving stakeholder 
engagement. You also need to demonstrate experience 
of developing high-performing teams, leading major 
change programmes, integrating service delivery with  
top-level business objectives and developing best-in-
class business systems.

For an initial conversation, call Ian Robertson or  
Anne Elliott at EMA Consulting on 01926 887272. 

Briefing papers are available by email from 
responsehandling@emaconsult.co.uk, telephone  
01926 831467 or www.emaconsult.co.uk, quoting 
EMA260. No agencies please. Closing date: noon, 3rd 
July. Interviews and assessment: 8th and 14th July.
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It’s the little things 
that mean the most.




